TERMS AND CONDITIONS OF SALE - WHEEL EASY LTD

Wheel Easy Ltd
Unit 17-20 Riverbank court
Company number: 15172501

Email: wheeleasyltd@gmail.com
Phone: 07590385776

These Terms and Conditions govern the sale of motor vehicles by Wheel Easy Ltd to you
(the Buyer). Please read them carefully.

1. Definitions

1.1 "Vehicle" means the motor vehicle described in the Sales Invoice / Order Form.

1.2 "Purchase Price" means the total price payable for the Vehicle as stated on the Sales
Invoice.

1.3 "Deposit" means any sum paid to secure the Vehicle.

1.4 "Sales Invoice" means the document detailing the Vehicle, Purchase Price, and any
additional goods or services.

2. The Agreement

2.1 When you sign our Order Form or pay a Deposit, you are making an offer to purchase
the Vehicle.

2.2 The contract between us is formed when we accept your offer, which is confirmed when
we issue a Sales Invoice and/or accept your Deposit payment.

2.3 These Terms, together with the Sales Invoice, form the entire agreement. Any changes
must be agreed in writing.

3. Vehicle Inspection and Condition

3.1 You acknowledge that you have had the opportunity to inspect the Vehicle, test drive it,
and examine its service history and condition prior to purchase.

3.2 All used vehicles are sold having been through our preparation process. Any known
defects or imperfections not covered by warranty will be noted to yourself. This does not
affect your statutory rights.

3.3 The mileage stated is, to the best of our knowledge, correct based on information
available to us, but we cannot guarantee it unless stated as warranted.

3.4 Images and descriptions online are for illustration only. We make every effort to ensure
accuracy but you should rely on your own physical inspection.

3.5 You acknowledge you have had the opportunity to inspect and test all features of the
Vehicle that you consider important to your decision to purchase, including but not limited to
air conditioning, infotainment and connectivity. If something is found to not be functional or
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present prior to purchase you must make it known to us (Wheel Easy Ltd) so that this can be
noted and remedied prior to delivery of the vehicle. . Any defect or non-functionality identified
prior to sale will be recorded on the Sales Invoice. This clause does not affect your statutory

rights.

4. Price and Payment

4.1 The Purchase Price includes VAT where applicable and is as stated on the Sales
Invoice.

4.2 The Purchase Price does not include road tax, insurance, or fuel unless expressly stated
in writing.

4.3 Payment must be made in full by cleared funds before collection or delivery of the
Vehicle. We accept bank transfer, debit card, and finance settlement. We do not accept cash
payments over £7,000 in accordance with money laundering regulations.

4.4 Part Exchange Terms

a) You warrant you are the legal owner of the part-exchange vehicle, that it is free from any
finance, hire purchase, or third-party interest unless disclosed in writing and settled by you,
and that all information regarding its condition, mileage, service history and accident history
is true and complete.

b) You will provide V5C, full set of keys, and all documents at point of handover.

c) We reserve the right to re-value the part-exchange vehicle upon physical inspection if its
condition differs materially from that described.

d) If finance is outstanding on the part-exchange vehicle, we may, at our discretion, agree to
settle it as part of the transaction. Any negative equity remains payable by you.

5. Deposits

5.1 A non-refundable Deposit of £500 of the Purchase Price may be required to reserve a
Vehicle. Retained as a contribution towards our reasonable administration, storage and
remarketing costs.

5.2 If you fail to complete the purchase within 7 days of the agreed collection date, we
reserve the right to cancel the agreement, retain the Deposit to cover costs, and resell the
Vehicle.

5.3 If we are unable to supply the Vehicle through no fault of your own, your Deposit will be
refunded in full.

6. Finance

6.1 If the purchase is subject to finance approval, it is your responsibility to ensure finance is
approved before collection.

6.2 If finance is declined, we will refund any Deposit paid, less any administrative costs if
stated. The Vehicle will be released for general sale.

7. Collection and Delivery
7.1 The Vehicle must be collected within 7 days of being notified it is ready for collection.



7.2 If you request delivery, delivery is at your risk once delivered. You must inspect the
Vehicle upon delivery and note any damage on the delivery receipt.

7.3 We are not liable for any delay in delivery caused by events outside our reasonable
control.

7.4 Storage charges of £25 per day may apply if you fail to collect the Vehicle within 7 days
of notification.

8. Ownership and Risk

8.1 Risk in the Vehicle passes to you upon collection or delivery.

8.2 Legal ownership (title) of the Vehicle does not pass to you until we have received the
Purchase Price in full in cleared funds.

9. Warranty and After-Sales

9.1 **Statutory Rights:** Nothing in these Terms affects your statutory rights under the
Consumer Rights Act 2015. Used vehicles must be of satisfactory quality, fit for purpose, and
as described.

9.2 **Used Vehicle Warranty:** Unless sold as Trade Sale, Spares or Repairs (see clause
9.4), your Vehicle will include a minimum 1 Month / 1000 Mile warranty covering major
mechanical components as detailed in your warranty booklet. This is in addition to your
statutory rights.

9.3 Warranty does not cover wear and tear items including but not limited to: tyres, brakes,
clutch, wiper blades, bulbs, batteries, exhaust, and cosmetic items, unless failure is due to a
pre-existing defect.

9.4 **Trade / Spares or Repairs:** If a Vehicle is sold as "Trade Sale", "Spares or Repairs" or
for less than £2000, this will be clearly stated on the Sales Invoice. In such cases, no
warranty is provided and the Vehicle may have known faults. This will only apply if you are a
trade buyer or have explicitly agreed to this basis of sale.

10. Right to Reject and Remedies

10.1 If the vehicle is not of satisfactory quality due to faults making it not fit for purpose, you
have a short-term right to reject it within 30 days from purchase.

10.2 After 30 days but within 6 months, you have the right to request a repair or
replacement. If repair is not possible or fails, you may be entitled to a price reduction or final
right to reject.

10.3 To make a claim you must notify us promptly and make the Vehicle available for
inspection at our premises or as otherwise agreed.

10.4 In the incident of buying back a vehicle after 30 days, use of the vehicle may be
charged to yourself. This can be in the form of valeting costs to return the vehicle to its
condition when you received the vehicle. A mileage charge of 50 pence per mile can be
incurred for usage. Any damages to the vehicle incurred in your possession will be deduced
at a reasonable cost to remedy |.E. 1 curbed alloy £100+VAT



11. Cancellation - Distance Sales

11.1 If you purchased the Vehicle without face-to-face contact (online, phone) and have not
seen the Vehicle in person, you have 14 days from the day of delivery/collection to cancel
under the Consumer Contracts Regulations 2013.

11.2 To cancel, you must notify us in writing. You must return the Vehicle to our premises in
the same condition it was delivered, with no more than 25 miles added. You are responsible
for return costs. A charge of 50 pence per mile will be incurred for any usage over 25 miles.
11.3 A refund will be issued within 14 days of the Vehicle being returned, less a deduction for
any diminished value due to use beyond what is necessary to establish its condition.

12. Liability. Nothing in these Terms limits liability for breach of your statutory rights under the
Consumer Rights Act 2015.

12.1 We are not liable for any indirect or consequential loss, loss of profit, or loss of earnings
arising from your use of the Vehicle.

12.2 Our total liability to you shall not exceed the Purchase Price of the Vehicle.

13. Data Protection

13.1 We will handle your personal data in accordance with UK GDPR, the Data Protection
Act 2018, and our Privacy Policy. Your data will be used to process your purchase, register
the Vehicle and any warranty, comply with legal obligations including anti-money laundering
and fraud prevention checks, and should we receive notice of any fines, penalty charges,
parking charges or congestion charges incurred while the Vehicle remains registered to you
or during your period of ownership

14. General

14.1 We may carry out identity, credit, and anti-money laundering checks.

14.2 You may not transfer your rights under this contract without our written consent.

14.3 If any part of these Terms is found to be invalid, the remaining Terms will continue to
apply.

14.4 These Terms are governed by the laws of England and Wales, and any disputes shall
be subject to the exclusive jurisdiction of the courts of England and Wales.



